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KDWLV WKLV P DQXDO

7RGD\ \VKH Z RUTS LV IDFLQJ P DQ\ VHURXV FKD@HQIHV LOFOXGLQJ FQP DW FKDQJH GHIRIHWIDWRQ Z DV DQG SRAXWRQ
SRYHUN DQG FRQIQFW : KHQ P DQDJHG Z H® WRXUVP FDQ FROWIEXW VRZ DUGV D JUHHQHU FAIDQHU NLQGHU Z RUTB
H FDQ D@S®\ D SDUN: H QHHG JRRG JXLGDQFH VR VDNH XVHI XODFWRQ

7KLV P DQXDOVKDWHV JRRG SWDFWFEHV g F®IDUDFWRQV Z KLFK \ RXUFRP SDQ\ RUFRP P XQUW FDQ VBNH g VR WHGXFH QHJ DViiYH

P SDFW DQG VR LOFWHDVH SRVLIVYH EHOQHILW RI \ RXU VHUYLFHV RQ VKH HQYLLRQP HQW VRFLHW DQG GRFDOFRP P XQUAHV
0 DQ\ Rl VKHVH DFWRQV Z LADDYR BGIDG VR D EHWMU VDIHU P RUH HONR\ DEQH H[ SHUHQFH IRU\ RXUJXHVW 7KLV Z LGDJ DLQ \ RX
JRRG |IHHGEDFN DQG WHFRP P HQGDMRQV VR QHZ FXWRP HU/ %HLQJ W\ VWP DMF DQG FRP P IWMG VR VXVVLODE®! VRXUVP Z LD

LP SUHWV EXVIOHWV SDUHU/ KHGBLQJ \ RX VR NHHS \ RXU FXUHQWFQHQW KDSS\  Z KLY FUHDWRQJ RSSRUMXQMHY |RU QHZ

EXVLQHWV

KR LV VKLV P DOQXDOIRU'

7 KLV P DQXDOLV SDUARI D VHWRI WHVRXUFHV |RU
7 LDQVSRUMWXSSQHW/
0 DUQH H[ FXWILRQ SWRYLGHW/
& RP P XQUW H[ FXWILRQ SWRYLGHW/ DQG
7 RXU J XLGHV

'QHDFK FDVH \RX ZL®ILQG $ D FKHFNQVWZ LMK D FGIDU DFWRQ Z KLFK FDQ EH VIDNHQ DQG WHSRUMG RQ % VKRUAI XLGDQFH
RQ KRZ VR VDNH DFWMRQ DQG & FDVH VWXGLHV ILRP 7 KDLADQG DQG QHLI KERXUQJ FRXQWIHV VKRZ LQJ KRZ LMWKDV EHHQ GROQH

< RX FDQ WHJ VWU DQ DFFRXQW RUIWHH DQG WHSRUAMRQ \ RXU DFKLHYHP HQW DW
KWBV ZZZ WDYHQH LQIR LQGH[ BQHZ SKS" P HQX WHJLMAU @QJ HQ
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I @R R LY 5OX00 I

7 KH VHWRI KDQGERRNV DWH GHVLI QHG DV D FDVFDGLQJ W\ VWP
) LWVW VKHWH DWH Q HOQHWDWOSWWFWFHY  Z KLIFK DUH LHAHYDOQW RU D@W SHV Rl VRXUWVP EXVIOHVVHV DQG (RFDOFRP P XQMHV
RITHUQJ FRP P XQW EDVHG VRXUWVP

6 HFRQG WHUWH DWH VSHFULF FKHEN@QVW |RU\ RXU DFWYLMHV
* RRG SWDFWFHV | RUWDQVSRUMWXSSQHUY/
* RRG SIDFWFHV IRUP DUQH H[ FXU/LRQ VXSSQHW/
* RRG SWDFWFHV | RU SWRIHVWLRQDOVRXU J XLGHV
7KH 5 HVSRQVLEQH 9 LADJH 9 LVIWE VDQGDUWS 5996 IRUDQ\ RQH RUDQ\ EXVIQHWV Z KLFK
RUW DQL HV YLVIW VR GRFDOFRP P XQUAHV

8 VH VKLV P DQXDOWR JHWD TXLFN GHVFUSMRQ Rl HDFK FUMAUD XQGHUMDQG DQG Z KDWA RX QHHG VR GR
( [ DP SV DQG EHVWSWDFWFHY DWH DAOYR SLRYLGHG

7/ KH SUIRFHVV EHKLQG VKH P DQXDO

Q FRGHV RI EHVWSIWDFWFHV IRUP RWIH WADQ  WSHV Rl VRXUVWDFWYLW Z HUH GLDIVMG DWJ GREDOGIYHO ,Q
SQGHUWH (8 6: ,7&+ $6,$ 7RXUDON SIRMIFW WHVH JGREDOGWDIW Z HUH VDNHQ | RU FRQVXADWRQ Z VK 7 KDL VRXUVP
DVVRFLDVRQV DQG EXVIOHVWWHV LQ %DQIJNRN & KLDQJ 0 DL DQG 3 KXNHW

7 KDL EXVLQHVWHV DQG FRP P XQMHVY VKDWHG VKHLU | HHGEDFN VR WH J GREDOGHYHO DQG VRP H DGMW\VP HOW Z HWH P DGH
1 H[ W VKHVH P DQXD Z HWH GHYH@RSHG DQG LP SLRYHG EDVHG RQ H[ SHUHQFH WDLQLQJ DQG FRDFKLQJ 7 KDL EXVLQHVWHV DQG
FRP P XQUHV DQG KHGLOJ WHP VR LHSRUAMRQ VIKHLU DFKLHYHP HQW Z LK FXVVRP HWY DQG EXVIQHVV SDUHLY

2 XUWIDP KRSH VADWMKHVH WHVRXUWHV DUH XVHIXO : H ZH®RP H IHHGEDFN
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7TKH6: ,7&+ $6,% 7RXUQOQN 3 LRNHFW 3 DWQHWKLSYV IRU 6 XVVDLOQDEGH 7 KDL 7 RXUWVP

7KLV + DQGERRN Z DV GHQYHUIHG E\ W(H (8 6: ,7&+ $6,%3 7RXU LON 3 LRMIFW @ RYLQJ 7KDL 7 RXUVP VRZ DUWGV
VXVWDLODELOW WKIRXJ K D EXVIQOHVV HG VXSSO FKDLQ DSSLRDFK $ & $
7 RXUDON LV D VXVWDLODEM VRXUWVP VXSSO FKDLQ LQMDWYH Q@QONLQJ ( XURSHDQ EX\ HW Z IMK 7 KDL VRXWYVP EXVLIQHVVHV
7/ RXU LON DLP V \R IDLVH VXVWLODELOW SHURWPP DQFH DARQJ 7 KDL VRXUWVP VXSSO FKDLQV DQG ERRVWP DINHWGHP DQG |RU
VXVWLODE® 7 KDL SIRGXFWFKRLFHV

$ FRUH SDUAMRI 7 RXUDON V DSSIRDFK LV WDLVIQJ WIDQGDUGY DQG LQFWHDVLQJ RSSRUMQMHY |RUGRFDO7 KDL FRP P XQMHV DQG
60 (V 6XSSQHUW/ FDQ WHSRUAMRQ WKHVH FUMMUD E\ WHJ VWUQJ DQ DFFRXQW DQG XVLQJ VKH VXSSQHUVRRY RQ VKH 7 IDYHQIH

IRU7RXU2 SHIDVRW RQ@OH WDLOLQJ DQG WHSRUAQJ SMWRLP
6 HYHWDOSIRQHHUQJ 7 KDL RU DQLYDMRQV FRADERWWG VR GHQYHU VKLY VXIW Rl P DQXD® DFWRVWV 7 KDL J RYHUWOP HQW SUYDW

VHFVRU DQG FLYLOVRFLHW

. H\ SDUQHU/ Z HWH 7 KDLDQG V' HVLI QDWG $ LHDV IRU 6 XVVIDLODE® 7 RXUVP $GP LOWVWDWRQ ' $67$ WKH 7 KDLDQG

( FRRXUVP DQG $ GYHQWUWH 7 IDYHO$ WRFIDWRQ 7( $7$ VKH 7KDL + RWIO$ VWRFIDWRQ 7 KDLDDQG 5 HVSRQVLE®H 7 RXUWVP

$ VWRFIDMRQ 757$ DQG 7KDLDQG & RP P XQIW %DVHG 7 RXUVP OV & %7 , Z LW LOSXWILRP WKH 7 RXUDON 3 LRNHFW
0 DQDJHU 7KH' XWK 1* 2 ) DIU7RXUVP FRQWLEXWAG FROWMQWUHDWAG WR + XP DQ 5 LJKW VR VKHVH FUMWAUD

2 XUWIDP KRSH VKDWMKLV LIHVRXUWFH Z LAOSM\ D SDUMFUHDWRJ LQVSLUQJ WHVSRQVIE® H SHUHQFHV Z KIFK EHOQHI DARXU
S@OQHW QRFDO7 KDL FRP P XQMHY VWRXUVW DQG VKH WHVSRQVLIE® EXVIQHVYV SDURPHW/ Z KIFK EUGIH J XHVW VR (RFDOKRVW
7KDON \ RX VR VKH 7 RXUDON VIDP DQG D@MVKH VRXUWYVP DVVRFIDWRQV DQG EXVIQHVVHV Z KIFK JHQHWRXVO® VKDWHG \ RXUWP H
|RU\ RXUKDUWG Z RWN

" WWVFMDLP HU 7 KLV GRFXP HOWKDV EHHQ SWRGXFHG Z VK WKH 1 LQDQFLDODVWVIVWIDQFH RI ViKH ( XLRSHDQ 8 QLRQ 7 KH FROWQW RI
WLV GRFXP HOWDWH WH VR®! LHVSRQVLELAW RI ( &( $7 DQG FDQ XQGHU QR FLLFXP VWIDQFHV EH WHJ DUGHG
DV WHIGIFMQJ VKH SRVIMRQ RI VKH ( XURSHDQ 8 QLRQ
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7RSIE / HIDO
& UMURQ 5 HI VADWRQY Bl DOHTXILHP HOW
" HVFUSWRQ  7KH VHWIFH SIRYIGHUFRP SQHV Z W DE@DSSTFDE®! G DOHTXIUHP HOW SHP W UHI MADMRQV

DQG QFHQVHV | RUMDYHODQG VRXUVP DWWV

* XIGDOFH
3URIAQ) \RXUWP VHYIEHV Z WRX\WDQ R IEIDGIEHQVH P D' BDG\R YDURXV GLIIEXGV VXFK DV @ MG SURMAIRO
DQG HIRWFHP HOAR UHBIYDOADZ V 1O \WH HYHOAR DFAIGHON GVSXWMY RUXQGHVILDE®I HYHOW QVTXDOIFDMRQ R
VHWYIEHV DQG SRWIE®! GHI DIYH VRADADQG HOYILRGP HQEBAP SDFW 6 RP H\RXUMVP DRYIMIAV P Dy UHTXIUH D VSHELLE
@EHOWMH VXK DV VFXED GYIQ) R IX@® FRP SO Z W \WH OZ 7 KHIHRUH \RXUMP VHIYIEH SUIRVIGHY GHHG\R

0 DNH D QMR BUDCSHIP W UHTXILHG IRU RXUWSH RN VHIEHV 5 HI MMUDQG REBIQ @F 1V N DV UIHTXIWHGE\ @Z DV

D MU SHY/RQ RULQAYIGXDO
$ FTXWUH VSHALIE @GAHOVHY IRUDRYIWAY DV LIHTXILHG B\ @Z  VXFK DV IRUGIYHY ERDW NBEHY WWRXUJ XIGHV

QYH P DWMY/ ELEQ) GDGHY
(- QUXUH WH FXUWHQ® XVHG GFHQVH LV WWOYDES DQG UHQHZ IW KHQGXH B\ @7

YNSLDFWEHY
3 KXNHVB %€ 7 D WDQVSRWWHLYIEH SURYIGHU LV UHI MIMUHG DV D GU DAHQMY Z W D @FHQVH [RUD WDQUSRWEXVIGHW
7RXUIXIGHV Rl 8 GRP SRUD 7 RXUIQ &KIDQJ 0 DLKDYH D RXUJI XIGH TFHQVH  HWWHUJ HOHUE RUVSHFLLE RQHV
$ QEDP DQ/ HVXUH 3 KXNHWD GFDCP DUCH H FXWIRQ RSHIDRUIQ 3 KXNHWKDV DOTFHQMHY RUSHUP W \IR RSHUIDWM (W
P DUCH \RXUMP EXMIGHW 7 KHVH IQFBGH D \RXUMP  EXMICHW @FHOWH ERDWIFHQVH  FDSWBIQ DQG P HFKDQIE
GEHOMHV SHUP W \R RSHUDW \RXUVP  DRYIMAV 1Q CDMRCDCSDUNY
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7 RSLF / HIDO
& UWMURQ 3HP WEVSD)\
" HVFUSMRQ $ SSAFDEGI RSHDWQJ SHP IW DQG FRGHY RI FRQGXFWDUIH GVSM\ HG DYDIME®I GXUQI WH DRWYIW

* XIGDOFH
$ SXEGE GVS@ R UHBIYDOMEHOVHV IV VWRQ) HYIGHQFH VKRZ 1Q) WDWRXUMP  VHYIEH SURYIGHLY DUH GU D@ UHI MMUHG
B\ \WH FROFHUCHG DX\WRUMAV 1Q DFFRUEDCRH Z W UHBIYDOADZ V DQG UHIXOMRQY 7 RXUMP  VHLYIEH SURVIGHLY P X\WVEVSO)\
CEHOVHV UHDWMG \R \WHUDRPWWIMAV DV IRGRZ V

3XEE QVSO\ R YDES TFHQVHY RUUHI DADIRQ GRAXP HOW

$ @FHQVH QYSO\ HG P XWEH RUWICDO

| D @FHQWH FDQCRVWEH QVSO\ HG GXH\R DQ. UHDVRQY \WWH \RXUMVP  VHIIEH SURYIGHUP XWEH UHDG. \R SUHVHOAWKH

@EHOVH DWDQ. P H XSRQ UHTXHVWURP  SDIMFAISDON

YHVSUDFWEHV
7KDL/ RFDOAB D GFDORXURSHIDRUWDWRIIHY GFDAH SHUIHQFHV 10 & KIDQJ 0 DLDQG CHIKERXUQ) SURY @F N 1V GUD®
UHJ MMUHG DQG DQR! W UHBIYDQMEHQVHY FDQ EH FEDW® VHHQIQ W RIIIEH
KNS . 5HVHQ D BFDORXURSHIDWURIHUQI P DUGH H FXWRQY DQGWDQVSRWY Y IE. HIP SUHV WL® QVSD\ V
GEHOVHV SHUP IW DQG FHMMEDWY UHBIYDQAR W \RXUMP VHIIEHY RQ D FEDU® YIME®! Z DOIQ \WH RIILEH
/ DHP VDN YIaBJ H RQ $ QGDP DQ FROWAY. UDEL SURYIQFH KDV D LX®! UHTXIUQ) (W FHIMHG F R P XQW JXIGHV \R KDQJ RU
QVSO\ D FRP P XQW JXIGH FHWEDWM Z KIG! RQ GXW
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7RSLFE / HIDO
&UVHURQ 2 SHIDWQJ SHWP DWMRQ
" HWFUSMIRQ  7KH VHUYLFH SLRYLGHUKDV SHLP WRQ VIR B4 D@ DFFHW DQG RSHUDVI LO VIKH DRVIYLW DUHD

* XLGDQFH

| Q RUGHUVR SUHYHQWOHI DWYH HITHRW VRXUVP  VHUYLEH SURYIGHLY QHHG VR SD\ SDUAEX@UDWIQWRQ VR VHOVIWYH
DUHDV VXK DV HFR®J LED@ YXEHDE®I VSRW FRP P XQW VDRLHG DUHD UMNGSLRQH | RQHV RUQRGIQM ] ROHV
HWHUGXH R FXGXDCEHIH V RUVHRXUW ULHDVRQV E\ IRQRZ 1QJ \WHVH SUDPWEHY

' R QRWIRO@W @Z VRUDQ SURKIEMRQV RQ DFFHW VR RUXVH R DUHDV DV VSHALLHG E\ FROPHLOHG DXWRUWHY
RUFRP P XQHV

$Q@ D\ VDWIRUSHP MRQIWRP WH UHVSRQUE®! DXWRUW RUWH FRP P XQIW WDWRZ QV RURFEXSLIHV WH
DUHD DQG UIHVSHRWKHUWI KW VR UHDVRQDE® GHQ\ D UHTXHWDQG

&BDWY IQRWP WH DXWRUW RUFRP P XQIW DERXWKH VFRSH DQG WSH RI DRAYIHY HYHQW DQG VWIEWD
IR@RZ WH DI UHHP HOWZ KHQ DARZ HG VR GR R

YHVWSLDFIFHV

6HD%HH' IYIQJ WIPWD |IRCRZ VWH @Z LHI XOWMQJ VRXUMP  DFFHWW DQG RSHUDARQ LQ QDWRQDCSDUNV R
7KDIOQG DQG KDV SHP IW VR UXQ IW P DUQH VRXUVP  DRWYIMIHV 1Q HDFK QDWRQDCSDUN VHSDUDWM®

0 XDQJ . OXDQJ YA H1Q 5 DORQI SLRYIOFH RQ $QGDP DQ FRDWARI VRXWHLD 7KDIMQG Z DV J LDQWG

SHP MRQIRP WH5R\ DO RUHW HSDUR HOWR RSHIDW WHUFRP P XQW@EDVHG VRXUVP DRIV 1O WH
HOFKDOWQJ P DQJ LRYH | RUAVAOHDLE)

8 GRP SRUD 7RXULQ &KIDQJ 0 DLDA D\ VFRRUGEQDWY Z IM HWQLE J LRXSV 1Q DPAYIW VWAV HYHY WP H\R
LHTXHWAHQOWL VR WH DUHD DQG FRP SO® Z W FXOXUDAHT XWWHP HOW


















































































































































































































































































