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Photo: Conducting focus group discussions in Osh.

Photo: Conducting focus group discussions in Jalal-Abad. 

Photo: Conducting focus group discussions in Cholpon-Ata.
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General problems noted during FGDs:

Resource Shortages:

• Insufficient water and electricity.

• Lack of knowledge, technologies, and resources for using thermal waters for heating.

• High cost of heating equipment.

• Lack of access to preferential financing and financial instruments adapted for the tourism and HoReCa sectors.

• High costs of retrofitting facilities to implement new technologies such as heat pumps and solar panels.

FGD Participants Recommendations:

• Insufficient awareness of green technologies and their economic benefits.

• Shortage of local specialists for implementing new technologies.

• Weak interaction between government agencies and the private sector.

Lack of Information and Specialists:

• Lack of centralized treatment facilities, especially in coastal areas.

• Waste recycling issues due to a lack of raw materials and processing plants.

Lack of Infrastructure:

• High cost of new technologies and lack of service support.

• Low electricity prices, reducing the economic viability of using green technologies.

• Lack of state incentive mechanisms and subsidies. Нехватка Ресурсов:

Lack of Incentives and Support:

• Conduct information campaigns and training activities on green technologies.

• Disseminate information through specific examples or pilot projects.

• Start with the implementation of simple technologies such as motion sensors, aerators, and LED bulbs.

Information Campaigns and Training:

• Introduce financial instruments that encourage the use of green technologies, such as long-term leases or   
  preferential loans.

• Provide grant support for startups.

Financial Support:

• Encourage the opening of new recycling plants (plastic, paper).

• Address issues with centralized treatment facilities with state support.

Infrastructure Development:

• Frequent changes in government representatives, hindering the implementation of developed plans.

• Difficulties with passing state examinations for new technologies.

• Difficulties obtaining preferential loans due to bureaucratic procedures.

Bureaucratic Problems:
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Key findings from the in-depth interviews 

The target audience included representatives from ministries and agencies, business associations, 
educational institutions, and financial institutions with expertise in sustainable tourism, sustainable 
natural resource use, and environmental responsibility (Appendix 5).

The selection of experts was carried out by PA SPPP based on suggestions from the PERETO project.

In the interviews with key representatives of the tourism industry, government service, and 
educational institutions in the Kyrgyz Republic, important aspects of sustainable tourism 
development, the implementation of green technologies, and overcoming environmental challenges 
were discussed. These conversations highlighted several key points that can aid in the further 
development of sustainable tourism in the country.

Green technologies contribute to the careful use of natural resources, which is crucial for the long-term 
development of tourism. These technologies can also benefit local communities by stimulating 
economic development and creating jobs. However, a significant portion of the population and 
entrepreneurs still lack understanding of environmental responsibility.

emphasized the necessity of banning the operation of tourist facilities on Issyk-Kul without treatment 
facilities. He also noted the need for a systematic information campaign among the population about 
the possibilities of green technologies and the use of energy-saving materials. In his opinion, it is 
important to use real-life examples to convince small and medium-sized businesses to adopt 
sustainable practices.

7.3. Conducting in-depth interviews 

MAKSAT USUBALIEV
Vice President of the "Tourism Development Support Fund in the Kyrgyz Republic"

• Introduce state preferences for financing green technologies.

• Develop and implement mechanisms for the offsetting or purchasing of surplus generated energy.

State Support and Preferences:

• Organize study tours to enterprises with installed green technologies.

• Create information stands with vivid examples of green technology applications. 

Creating Examples and Pilot Projects:

• It is important to continue efforts to raise awareness about green technologies.

• Active participation of the state is necessary in disseminating information and supporting the implementation 
of green technologies.

• The understanding and adoption of green technologies have significantly improved in recent years, but further 
work is still needed in this direction.

General Opinion:
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Successful implementation of green technologies requires financial support. Preferential loans and 
subsidies can help companies overcome financial barriers. Additionally, information campaigns and 
training programs on sustainable development are important to help businesses understand the 
benefits of green technologies.

Financial incentives, such as tax benefits and subsidies for companies implementing green 
technologies, are key support measures. Government programs, including grants for research and 
development and training programs, are necessary to encourage the adoption of sustainable 
practices.

Developing energy efficiency standards and environmental norms will help create favorable 
conditions for transitioning to green technologies. This includes mandatory standards for enterprises 
and measures to ensure compliance.

Local communities should be actively involved in the development of sustainable tourism in 
collaboration with regional destinations. Local self-government bodies (LSGs) play an important role in 
promoting tourism and should be more aware of the specifics of the tourism industry.

Educational institutions play a key role in promoting sustainable tourism through reforming 
educational programs, collaborating with businesses, and developing new methodologies. However, 
achieving full sustainability requires active interaction among all stakeholders and state-level support.

Academic institutions can significantly aid in conducting scientific research and developing 
mechanisms to enhance responsibility. It is important to involve not only tourism but also related 
sectors such as construction and energy in these processes.

To create a sustainable and environmentally friendly tourism industry in Kyrgyzstan, a comprehensive 
approach is necessary, which includes: ensuring access to financing and tax benefits for enterprises 
implementing green technologies; conducting extensive information campaigns and educational 
programs on sustainable development; modernizing water supply and sewerage systems; creating 
eco-routes and information centers; involving local residents in tourism development through the 
preservation of cultural heritage and traditions; reforming educational programs; collaborating with 
businesses and developing new methodologies.

These measures will help create a sustainable and environmentally friendly tourism industry in 
Kyrgyzstan, contributing to the long-term development of the economy and the preservation of the 
country’s natural resources.

noted that eco-tourism should start in regions where there are already successful examples of 
sustainable tourism. She emphasized the importance of involving local communities and supporting 
cultural heritage, including traditional crafts of each region.

KYIAL KENZHEMATOVA
Deputy Director of the Department of Tourism under the Ministry of Economy and Commerce 
of the Kyrgyz Republic
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8. Recommendations for expanding the 
application of SCP and ERE principles in 
tourism (Implementation at systemic, 
institutional, and individual levels)
These recommendations are based on the opinions of participants from a conducted survey, in-depth 
interviews, and focus groups, as well as suggestions from participants of the Round Table "Discussion 
of analysis results on implementing sustainable consumption and production (SCP) and energy and 
resource efficiency (ERE) principles in the HoReCa sector of Kyrgyzstan" held to present preliminary 
analysis results on June 20, 2024, in Bishkek. The preparation of recommendations considered the 
results of the analysis of best international practices in sustainable tourism development, as well as the 
analysis of legislation and program documents in the field of sustainable development of the Kyrgyz 
Republic.

1. Adoption of a Tourism Sector Development Program defining policy measures for sustainable tourism 
development and SCP and ERE principles in the tourism sector to enhance interagency coordination and 
long-term priority setting.

2. Adoption of subordinate acts to implement the provisions of the Tax Code providing VAT exemption on the 
supply and import of technologies, equipment, and components that meet ERE requirements.

3. Conducting a broad information campaign on existing preferential financial products and state programs 
subsidizing sustainable investments in the tourism sector.

4. Continuing information campaigns and training activities on green technologies in the tourism sector for 
entrepreneurs and citizens, explaining their social and environmental significance and role in improving the 
economic efficiency of economic entities.

5. Increasing state investments in the construction of centralized treatment facilities, especially in the coastal 
zone of Lake Issyk-Kul and other recreational water bodies.

6. Introducing legislative incentives for economic entities that have passed environmental certification and 
accreditation.

7. Providing land plots on priority terms by local governments and assisting in resolving administrative issues 
for tourism companies implementing green technologies and SCP and ERE principles, including simplified 
procedures for land allocation for nature-saving solutions and systems.

8. Conducting a pilot project and training on the use of thermal waters for heating purposes using heat 
exchangers without free discharge or circulation of mineralized waters.

9. Developing and implementing green credit products in financial institutions for the HoReCa sector, 
considering the seasonality of the business and the lack of direct monetization of nature-saving solutions. 
Preferential financing may include low-interest loans, grants, and subsidies that help companies invest in 
infrastructure modernization, implementation of environmentally friendly technologies, and improvement of 
service quality.

10. Implementing separate collection and recycling of collected waste by municipal companies. Encouraging 
the opening of new waste processing enterprises. Reducing waste disposal fees in case of separate collection 
and reduction of household waste volume.

11. Organizing training for specialists in the implementation of green technologies at the local level.
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12. Allocating funds in the state budget for waste collection in remote regions, jailoo, and mountains.

13. Reducing the number of procedures and permits for the installation of renewable energy sources (RES) by 
tourism facilities for self-consumption.

14. Setting up environmental posts at the entrances to gorges managed by local tourism destinations, 
directing collected funds for waste collection and removal.

15. Creating an electronic map of hiking trails with online access for tourists by the authorized tourism body.

16. Simplifying conditions for the construction of tourist facilities from adobe.

17. Introducing the procedure for connecting to distribution networks by power distribution companies of RES 
facilities used by tourism entities for self-consumption. Purchasing, bartering, or offsetting electricity 
produced by tourism entities using RES by power distribution companies.

18. When creating state and municipal tourism infrastructure, information centers, rest points, and other 
tourism infrastructure facilities, using green technologies as a visual demonstration.
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